bibidi

find local help, fast.

bibidi Community Standards

bibidi is built on real people helping real people.
We’'re here to make it easier to find great help - and to be great to work with.

These standards are how we keep that trust strong.

Show up like a pro
If you’re on bibidi, you take your work seriously.

e Beontime

e Communicate clearly

e Follow through on what you commit to

e Keep your profile accurate and up to date

Respect goes both ways
Good experiences start with basic respect.

e Be courteous in all communication
e No harassment, discrimination, or inappropriate behaviour
e Respect people’s homes, time, and boundaries

This applies to everyone - providers and customers.

Do quality work

People are trusting you with their time, money, and space.
e Deliver the service you agreed to

e Be honest about your skills and capabilities
e |f something goes wrong, communicate and make it right

7] hello@bibidi.ca



bibidi

find local help, fast.
Be reliable
Reliability is everything in a service marketplace.

e Don’t ghost
e Give proper notice if you need to cancel or reschedule
e Show up ready to do the job

Keep it safe
Safety matters - always.

e No illegal activity
e No unsafe working conditions
e No requests or services that put people at risk

Protect the community
We’'re building something local and trusted - together.

e No spam or misleading information
e No taking bookings off-platform in a way that undermines trust
e No behaviour that damages the experience for others

What happens if standards aren’t met

We’'re hands-on and we believe in giving people the chance to improve. But we will step in when
needed. This may include:

warnings

profile visibility changes
temporary suspension
removal from the platform

The bottom line

bibidi works because good people show up and do good work.

That’s the standard.
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